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GlassHUB Platform
To have the access to GlassHUB platform, Click on to direct you to 

GlassHUB platform. 

www.glasshub.ai

www.glasshub.ai

http://www.glasshub.ai/
https://platform.glasshub.ai/login


Copyright © 2024 GlassHUB. All rights reserved.Copyright © 2024 GlassHUB. All rights reserved.

5

Company Overview 
To know more about GlassHUB innovative solution, please visit company’s 

website for more details. 
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GlassHUB | Home Page

GlassHUB | Home Page

file:///C:/Users/ShahadAlotaibi/Downloads/GlassHUB Overview v2.3.pdf
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To mapping you to the right user manual, kindly find out 

which question you’re related to: 

Are you a business that wants to offer supply/services to organizations?

• Are you a business that wants to offer supply/services to 

organizations?

Are you a firm audit suppliers for various compliance criteria and certificates?

• Are you a firm audit suppliers for various compliance criteria 

and certificates? 

A black and white outline of a building

Description automatically generated

A black background with a black square

Description automatically generated with medium confidence

A black background with a black square

Description automatically generated with medium confidence

Are you a business that wants to receive supply/services from vendor?

• Are you a business that wants to receive supply/services 

from vendor?

GlassHUB | Home Page

GlassHUB | Home Page
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Having 360° full visibility over Audit  Supplier performance.

3. Having 360° full visibility over Audit & 

Supplier performance.  

Onboard/Invite Suppliers.

2. Onboard/Invite Suppliers. 

Mesh Network  Exchange business.

4. Mesh Network & Exchange business.  

Add Compliance and Certificate.

1. Add Compliance and Certificate.  

Organization – User Manual 

GlassHUB | Home Page

GlassHUB | Home Page
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Organization – User Manual 

- Add your own compliance or any regulatory authority should be added. 

GlassHUB | Home Page

GlassHUB | Home Page
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• Identify who will be conducting

compliance audit, either by

authorized audit firm or any audit

firm in the marketplace.

Organization – User Manual 

GlassHUB | Home Page

GlassHUB | Home Page
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Organization – User Manual 

1- Add the certificate either by identified

certificate by regulatory authority or your own

certificate

2- Fill all the details needed in the certificate,

such as; Expiry date of the certificate and

reference no. and Description.

GlassHUB | Home Page

GlassHUB | Home Page



Copyright © 2024 GlassHUB. All rights reserved.Copyright © 2024 GlassHUB. All rights reserved.

11| User Manual GlassHUB

Organization – User Manual 
There’re many ways to onboard your suppliers/vendors:

FIRST: Send invitations to your suppliers. 

1. Click on “Registration” < “Suppliers”.

2. Write down the email address of suppler to send invitation. 

GlassHUB | Home Page

GlassHUB | Home Page
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Organization – User Manual 
SECOND: Bulk Registration is the great feature to sign up all your 

suppliers. 
1.Download the excel sheet. 

2.Fill all vendors information & import the file. 

GlassHUB | Home Page

GlassHUB | Home Page
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Organization – User Manual 

Organization have a full overview of

suppliers' audit performance.

This chart shows; total number of

registered suppliers, audited & not

audited suppliers and shows the whole

audit timeline for each supplier, audit

reports, certifications, compliance's

evidences,…etc.

GlassHUB | Home Page

GlassHUB | Home Page
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Organization – User Manual 

Not only suppliers, also top Audit firms'

performance.

This chart shows some criteria such as;

Review by suppliers, Complete audit,

Avg. response time and Avg. auditing

time.

These features giving a transparent

view of audit firms performance are

registered with the organization.

GlassHUB | Home Page

GlassHUB | Home Page
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Organization – User Manual 

Network Graph: a great feature to

organization, shows your suppliers

connections with other entities and

shows the status of suppliers

instantly, if they’re revoked or

audited or not audited.

GlassHUB | Home Page

GlassHUB | Home Page



Copyright © 2024 GlassHUB. All rights reserved.Copyright © 2024 GlassHUB. All rights reserved.

16| User Manual GlassHUB

Supplier – User Manual 

Request Registration with Organizations and Audit Firms.

1. Request Registration with 

Organizations and Audit Firms.
Request Audit RFQ with organization and authorized audit firms for required compliance.

2. Request Audit RFQ with organization 

and authorized audit firms for required 

compliance. 

Full view of quotation, PO process and payment operation.

3. Full view of quotation, PO process and 

payment operation.
Upload and manage the evidence.

4. Upload and manage the evidence.

Receive Audit Report and Certificate.

5. Receive Audit Report and Certificate.

GlassHUB | Home Page

GlassHUB | Home Page
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Supplier – User Manual 

There’re many ways to build your connection with 

organizations and audit firms, These ways are: 

• “Request Registration” by clicking on 

“Registration” < “Organization”. 

1. Click on “Request Registration”. 

2. Choose the required organization. 

3. Click on “Send Request”. 

GlassHUB | Home Page

GlassHUB | Home Page
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Supplier – User Manual 

The other way to build your connection is, “Send 

Invitation”. 

1. Click on “Request Registration”.

2. Write down the email address of organization to 

“Send Invitation”. 

GlassHUB | Home Page

GlassHUB | Home Page
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Supplier – User Manual 

• Other way supplier might receive 

“New Request” from organizations 

to expanding relations. 

GlassHUB | Home Page

GlassHUB | Home Page
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Supplier – User Manual 

To start auditing journey with authorized 

audit firm. Follow up the next steps:

1.Click on “Registration” < “Organization”. 

2.Choose the required Organization. 

GlassHUB | Home Page

GlassHUB | Home Page
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Supplier – User Manual 

3. Click on “Audit Required”. 

4. Click on the required compliance to send “Audit 

RFQ”. 

GlassHUB | Home Page

GlassHUB | Home Page
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Supplier – User Manual 
5. Fill all required information to send “Audit RFQ”. 

6. Select one or more than one from audit firms to request quotation. 

GlassHUB | Home Page

GlassHUB | Home Page
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Supplier – User Manual 

To view all your “Audits”

1. Click on “Audits” < “All Audits”.

2. Click on “View Details”.  

GlassHUB | Home Page

GlassHUB | Home Page



Copyright © 2024 GlassHUB. All rights reserved.Copyright © 2024 GlassHUB. All rights reserved.

24| User Manual GlassHUB

Supplier – User Manual 

• View “Quotation” from Audit Firm 

• Take an action in the “Quotation” 

and Reply back with PO 

GlassHUB | Home Page

GlassHUB | Home Page
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Supplier – User Manual 

Once audit firm accepts PO, Payment

button shows up.

1. To start “Payment” Operation either

“Online payment” or “Wire Transfer”

2. Fill all required information and

upload the receipt of Transaction.

GlassHUB | Home Page

GlassHUB | Home Page
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Supplier – User Manual 

Click on “View Details” to start uploading 

evidence.

Lastly, confirm uploading all evidence.

Once it confirms you won’t be able to 

add/edit. 

GlassHUB | Home Page

GlassHUB | Home Page
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Supplier – User Manual 

View all listed/expired certificates by Suppliers.

GlassHUB | Home Page

GlassHUB | Home Page
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Supplier – User Manual 

2. Start to “Rate” Audit Firm and 

review audit firm rating 

Download all “Audit Reports & 

Certificates” 

1. Click on “CoC” to accept it. 

GlassHUB | Home Page

GlassHUB | Home Page
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Supplier – User Manual 

View all listed/expired certificates by Suppliers.

GlassHUB | Home Page

GlassHUB | Home Page
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Audit Firm – User Manual 

Request Registration with Organizations and Suppliers.

1. Request Registration with 

Organizations and Suppliers.
Receive Audit requests and replay with Quotations.

2. Receive Audit requests and replay with 

Quotations. 

Provide justifications and managing evidence.

3. Provide justifications and managing 

evidence.

Export Draft and final audit report and certificate.

4. Export Draft and final audit report and 

certificate.
Pass and collect audit payments.

5. Pass and collect audit payments.

GlassHUB | Home Page

GlassHUB | Home Page
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Audit Firm – User Manual 
To build your connections with suppliers. 

1. Click on “Registration” < “Suppliers”.

2. Send “Request Registration” and “Invitation” 

to suppliers to sign up.

GlassHUB | Home Page

GlassHUB | Home Page
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Audit Firm – User Manual 

To build your connections with 

Organizations:

1. Click on “Registration” < “Organization”.

2. Send request registration and invitation 

to organization to sign up. 

GlassHUB | Home Page

GlassHUB | Home Page
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Audit Firm – User Manual 

To view all audit requests:

1. Click on “Audits” < “Audit

Requests”.

2. Review RFQs and take

an action either to accept

or reject.

GlassHUB | Home Page

GlassHUB | Home Page
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Audit Firm – User Manual 
1. Fill all required information to send 

“Audit Quotation”.

2. Take an action on issued “PO” by 

supplier and proceed the agreement.

GlassHUB | Home Page

GlassHUB | Home Page
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Audit Firm – User Manual 

Click on “Control Status” depend on supplier’s evidence.

1. Add justifications – if required – to supplier and click on “Next” to 

proceed all controls. 

2. Click on “Finish” to complete the audit report.  

GlassHUB | Home Page

GlassHUB | Home Page
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Audit Firm – User Manual 

1. Click on “Confirm” of adding justifications – if need to be added by supplier. 

2. Fill all required information to submit the audit report. 

GlassHUB | Home Page

GlassHUB | Home Page
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Audit Firm – User Manual 

• After completing the Audit 

Report & Certificate, Supplier 

will receive Audit Documents 

and giving a rate. 

• Audit firm upload invoice to 

GlassHUB Financial team, 

the payable amount will be 

released audit firm account. 

GlassHUB | Home Page

GlassHUB | Home Page
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Audit Firm – User Manual 

• Here’s Audit Firm KPIs which shows 4 

performance measurement KPIs. 

• Audit firm could navigate “Revenue”. 

GlassHUB | Home Page

GlassHUB | Home Page
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THANK YOU
Contact us for more information

www.glasshub.ai

www.glasshub.ai
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Feel free to email

us all your questions or concerns

customer1st@glasshub.ai

or reach us directly through

calls, FaceTime or WhatsApp Phone

+966 50 840 1100

A qr code with dots

Description automatically generated

http://www.glasshub.ai/
mailto:customer1st@glasshub.ai
https://glasshub.ai/
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