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1‘1 GlassHUB

GlassHUB Platform

To have the access to GlassHUB platform, Click on to direct you to
GlassHUB platform.

Type Password

www.glasshub.ali

2024 @ GlassHUB

About Support Contact

GlassHUB | Home Page
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http://www.glasshub.ai/
https://platform.glasshub.ai/login
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“$ G l.aSS H U B Platform Access About Us Contact Us
v

GlassHUB is playing a
major role in RegTech
through revolutionizing
global supply chain

compliance industry.

Request Demo 7

GlassHUB | Home Page

Request Demo A2

Company Overview

To know more about GlassHUB innovative solution, please visit company’s

website for more details.

Copyright © 2024 GlassHUB. All rights reserved.
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To mapping you to the right user manual, kindly find out
which question you're related to:

000
000

* Are you a business that wants to receive supply/services | | |E=
from vendor?

* Are you a business that wants to offer supply/services to
organizations?

* Are you a firm audit suppliers for various compliance criteria i\@
and certificates?

ahl
—)

Copyright © 2024 GlassHUB. All rights reserved.
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<& GlassHUB swtonsesnt e | G o [a
1. Add Compliance and Certificate. -
2. Onboard/InVite SupplierS- Supplier Audit Owverview Top Audit Firms Performanca
3. Having 360° full visibility over Audit & T
Supplier performance. ;
4. Mesh Network & Exchange business. l l

GlassHUB | Home Page

Copyright © 2024 GlassHUB. All rights reserved.
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- Add your own compliance or any regulatory authority should be added.

&

<, GlassHUB

Dashboard Registration : ts Certificates Compliance

p.

Registered Suppliers Registered Freela

Supplier Audit Overview Tc
Start Date End Date
8.00
07/2812023 0 071282024 ()

GlassHUB | Home Page

Add Compliance

Defined Compliance:

o Own
Compliance name *

Compliance for:
o Registration Project

After Registration

Third party ciass#fication

Add GuideLines

GuideLines
First compliance guideline

AAdA Qantinn

Regulatory Authority

Category *

Account type:
Suppliers

Copyright © 2024 GlassHUB. All rights reserved.



GlassHUB | User Manual

Organization — User Manual

Compliance Audit

Compliance through audit firm? o

Authorized Audit Firms

 |[dentify who will be conducting
compliance audit, either by
authorized audit firm or any audit
firm in the marketplace.

Compliance through any audit firm

Summary

GlassHUB | Home Page

Copyright © 2024 GlassHUB. All rights reserved.
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=

1- Add the certificate either by Iidentified Add Certificate
certificate by regulatory authority or your own
certificate

2- Fill all the detalls needed In the certificate,
such as; Expiry date of the certificate and
reference no. and Description.

GlassHUB | Home Page

Copyright © 2024 GlassHUB. All rights reserved.
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There’re many ways to onboard your suppliers/vendors:

FIRST: Send invitations to your suppliers.
1. Click on “Regqistration” > “Suppliers”.
2. Write down the email address of suppler to send invitation.

0 @

............. Category *

‘.? GlassHUB Switch Account Type Organizal

Dashboard Registration ject Certificates Compliance Finat Report Search by Name

Select Category

Q
Suppliers
Freelancers Soarch
Audit Firms .EQ
2 businesssupplier@yopmail.com
Registered Suppliers Registered Freela SRR Reeiies
| Select all
= 23 Projects Completed:0 View
H Category: Activities of households as employers. undifferentiated goods- and Rating (0) Profile
) . 5 - services-producing activities of households (0 reviews)
Supplier Audit Overview Tc
(Rad 23 Projects Completed:0 View
Start Date End Date ﬁ Category: Activities of households as employers, undifferentiated goods- and Rating (0) Profile
8 . 00 e services-producing activities of households (0 reviews)
07/28/2023 (m) 0772812024 (]
o — 3D Printing Supplier Proiects Completed:0 View

GlassHUB | Home Page

Copyright © 2024 GlassHUB. All rights reserved.
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SECOND: Bulk Registration iIs the great feature to sign up all your

suppliers.
1.Download the excel sheet.

@ 2.Fill all vendors information & import the file. @

Registered New Requests Request Registration Bulk Registration Onboarding

Suppliers Registration

Suppliers Bulk Import

Registered New Requests Request Registration Bulk Registration

Suppliers Bulk Import

Import File *

Choose File No file chosen

Note: ‘ = to download import excel format

GlassHUB | Home Page

Onboarding Tiering Board

Copyright © 2024 GlassHUB. All rights reserved.
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Supplier Audit Overview

w 2w aw w oM 12m Organization have a full overview of
fo e suppliers' audit performance.
* This chart shows; total number of

registered suppliers, audited & not

g audited suppliers and shows the whole
audit timeline for each supplier, audit
reports, certifications, compliance's
evidences,...etc.

. G o

Copyright © 2024 GlassHUB. All rights reserved.
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4 N

Not only suppliers, also top Audit firms'
performance.

This chart shows some criteria such as;
Review by suppliers, Complete audit,
Avg. response time and Avg. auditing
time.

These features giving a transparent
view of audit firms performance are
registered with the organization.

o /

GlassHUB | Home Page

6.00

6.00

4 00

2.00

0.00

Audit Firm 3

. SEvisws

Top Audit Firms Performance

Auditor Firm 5

mplets A

Audit Firm 6

Respons

Audit Firm 1

-\.' T

Audit Firm 2

Copyright © 2024 GlassHUB. All rights reserved.
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Network Graph

/ \ 5 Normal Vie & Circular Vie O
. Orgnization . Supplier —— Audited Supplier —— Revoked Supplier

Network Graph: a great feature to
organization, shows your suppliers
connections with other entities and : __ \
shows the status of suppliers — Soans
Instantly, if theyre revoked or
audited or not audited.

o /

: IDS COrg
%74/ \@ \obiles Supplier

: /.#
: * £ Petrochemical Compan
,/// 7 ] pany
-~
// /.r
<X (!
,/ {! Sweet Candy 4 Company
t?
S
Big Org
Business Economy Media

- A\ J-;
EMironmental Climate Org

Powered by GlassHUB

GlassHUB | Home Page

Copyright © 2024 GlassHUB. All rights reserved.



GlassHUB | User Manual 16 Q‘

Supplier — User Manual

‘:5 GlassHUB Switch Account Type Supplier v Quick Search a 2

1. Request Registration with
Organizations and Audit Firms.

Daszhboard Registration Audits Projects Certificates Financials Reports Quick Links User Manual

2. Request Audit RFQ with organization

and authorized audit firms for required 0.00 SAR
. Active Projects Completed Projects Revenue
compliance.
3. FUII VieW Of quotation, PO proceSS and You may also signup as Active projects Status Getting Started
pa.yment Operation . Eeques.trlsupp!y:p_n‘:_jlect :0% Register Organization
4. Upload and manage the evidence. et

5. Receive Audit Report and Certificate.

GlassHUB | Home Page

Copyright © 2024 GlassHUB. All rights reserved.
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‘? GlassHUB Switch Account Type |  Supplier v 2
Dashboard Registration Audits Certificates Quick Links User Manua

There’re many ways to build your connection with Organization Registration
organizations and audit firms, These ways are:
+ “Request Registration” by clicking on
“Registration” > “Organization”. n g BT
iIck on “Request Registration”.

C
Choose the required organization.
C

Search Resulis

iIck on “Send Request”.

U N |

Big Org Rating: [(0)] View

it Category: Activities of households as employers; undifferentiated goods- and (0 reviews) FOILE
services-producing activitis of households —
] Business Economy Media Rating: (@) View
Category: Administrative and support service activities (0 reviews) Profile
equi
(! P W Rueinaaea Intallinancra RI Dt o Viaws

GlassHUB | Home Page

Copyright © 2024 GlassHUB. All rights reserved.
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1:‘ GlassHUB Switch Account Type Suppllelv ©.00)

Dashboard Registration Audits Certificates Quick Links User Manual

Organization Registration

The other way to build your connection is, “Send
Invitation”.
1. Click on “Request Registration”. . o s

2. Write down the emall address of organization to
“Send Invitation”.

Search Results

(7] Select all

Big Org Rating: (0) View

i Category: Activities of households as employers; undifferentiated goods- and (0 reviews) Profile

services-praducing activities of households Audit Required

] Business Economy Media Rating: (0) View
Category: Administrative and support service activities (0 reviews) Profile
Audit Required
M - e Riuicinaas Intallinanra =] D tirn- m Viewr

GlassHUB | Home Page

Copyright © 2024 GlassHUB. All rights reserved.
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(:, GlassHUB

Dashboard Registration Audits Certificates

e Other way Supplier mlght receive Organization Registration
“NeW RequeSt” from OrganlzathnS Registered New Requesis Request Registration
to expanding relations.

Big Org
Category: Activities of households as employers; undifferentiated goods- and services-producing
activities of households

Electronics

Category: Activities of households as employers; undifferentiated goods- and services-producing
activities of households

GlassHUB | Home Page

Switch Account Type Supplier v
.} (0.00)
Quick Links ; E User Manual

Copyright © 2024 GlassHUB. All rights reserved.
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O

To start auditing journey with authorized

audit firm. Follow up the next steps:
1.Click on “Registration” > “Organization”.
2.Choose the required Organization.

(‘9 GlaSSHUB Switch Account Type '%uppﬂé‘f v Juich irch 2 - -
ation its { Certificates 1 1 Quick Links User Manual :

Organization Registration

Registered New Requests Reguest Registration

Q

Electronics 000) | gengauatREQ Whiehst v D)
/ (0 reviews)
weenomss  Category: Information and Communication

IDS Org {0.00) 2 Whitelst v @ RFQ

ms (0 reviews)
Category. Manufactunng

GlassHUB | Home Page

“") GlassHUB Switch Account Type Supplier v Quick

Dashboard Audits Projects Certificates

Organization

Audit Firms

1
Active Projects

Copyright © 2024 GlassHUB. All rights reserved.



GlassHUB | User Manual 21 Q,

Supplier — User Manual

3. Click on “Audit Required”.
4. Click on the required compliance to send “Audit
R FQ” . Big Org Rating 0) View

i - : : fi
Category: Activities of households as employers; undifferentiated (0 reviews) Profile
goods- and services-producing activities of households

Business Economy Media Rating (0) View
’ Category: Administrative and support service activities (0 reviews) Profile
{ Required
All Compliance Business Trading Rating (0) View
. ¢ ‘i o
Category: Financial and insurance activities (0 reviews) Profile
0) Comp1 Rating {0) View .
- = . ~ { Profile Send Request
Category: Agriculture, Foresiry and Fishing (0 reviews)
ID Date Compliance Name Account Type Compliance For Defined Compliance Action DWS Group Rating 0) View
Category: Financial and insurance activities (0 reviews) Profile
| Required
485 2024-03-17  Cyver Secunty Framework  Supplier Registration Saudi Central Bank Send RFQ
Electronics Rating (0) View
‘.‘
Category: Information and Communication (0 reviews) Profile
499 2024-04-20 TEST by ASEM Supplier Registratior Own Ser RFQ
522 2024-05-09 Compliance Supplier Registration Own Send RFC
547 2024-06-23 Cyber Compliance Supplier Registration Own Send RFQ

GlassHUB | Home Page

Copyright © 2024 GlassHUB. All rights reserved.
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5. Fill all required information to send “Audit RFQ”.
6. Select one or more than one from audit firms to request quotation.

®

Request For Quotation

Devices Vender Audit Firms

Compliance Name: TEST by ASEM

Selected Compliance Classifications:

GlassHUB | Home Page

Copyright © 2024 GlassHUB. All rights reserved.
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To view all your “Audits”
1. Click on “Audits” > “All Audits”.
2. Click on “View Detalls”.

1:, GlassHUB

Dashboard Registration

Certificates

Pending
In Process
Dashboard  Registration t Centificates leport Quick Links i UserManuai Completed
All Audits
- -
All Audits Active Projects
All Audits Pending In Process Cancelled Completed
Audit Live Audit View
CODE Date Firm Organization Chatiinbox Agreement Requirements  Audit Progress Status Detail
0000000332 2024- femal Dusiness (@) il Completion Percentage 25% s @
2 07-29 dit Co Y'.‘Mu._; & R — —
0000003t 2% Ak B ® R Vewbe ais  Completon Percentage % Oy o
07-17 &
SErVICES
2024 Audn ¥ isskadisnce 3
000000183 Ele = ew Deta npletion Pe 30 0%
JOOUI - 05.07 3 @ w @
. Au Comoletion Per

L o oeis Conpleton Perconta 100" QY @

ABNONN0 184 2024- Audit Firm . Complefion Percentage 0%

000000018 poapl E @ tait I @

GlassHUB | Home Page

Copyright © 2024 GlassHUB. All rights reserved.
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‘:s GlassHUB Switch Account Type |  Suppie

&3

Audit RFQ Quotation
CODE Date Firm Organization RFQ Status Audit Quotation Status
~
“s GlassHUB Switch Account Type Supplie
Aud RFQ Quotation
CODE D F Organization RFQ Sta Audit Quotation S

GlassHUB | Home Page

..................................................................................................................................

« Take an action in the “Quotation”
and Reply back with PO

Copyright © 2024 GlassHUB. All rights reserved.
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@ <5 GlassHUB R M - - o0

’ | ’ . .J
o~
RFQ Quotation Live Audit
rganization RFQ Status Andit Quotation Status Chatlinbox  Aucit PO PO Status Payments Requiremmerts  Status

Once audit firm accepts PO, Payment
button shows up. s D .  omv O o CEEED \Peme | veeouss  (CEEED
1. To start “Payment” Operation either
“Online payment” or “Wire Transfer”
2. Fill all required Information and
upload the receipt of Transaction.

Pay Now (5750)

GlassHUB | Home Page
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. . . . @ Lastly, confirm uploading all evidence.
Click on “View Detalls” to start uploading Oncg T confirmspyou wgn’t be able to

evidence. add/edit.

o
“) GlassHUB Switch Account Type |  Suppl v a Soion

1
Compliance analysis & remarks

Notes
No analysis or rema e the audit firm so far

................
S WeVE ad

Audit RFQ Quotation Live PO Audit
Date Firm Organiza tion RFQ Status Audit Quotation Status Chatlinbox Audit PO Status Payments Requirements !

m vt @ " Support Evidence
You haven't upk

......................

GlassHUB | Home Page

Copyright © 2024 GlassHUB. All rights reserved.
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View all listed/expired certificates by Suppliers.

(‘? GlassHUB Switch Account Type Supplla

. (0.00)

Dashboard Registration Audits

All Certificate

All Certificate Expired Certificate

GlassHUB | Home Page

b

Cuick Links

User Manual

Copyright © 2024 GlassHUB. All rights reserved.
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Download all “Audit Reports &
Certificates”
1. Click on "CoC” to accept it.

2. Start to "Rate” Audit Firm and
review audit firm rating

; Completed Audits
Completed Audits P
All Audits Pending In Process Cancelled Completed
All Audits Pending in Process Cancelled Completed
Live Awda Andn Audit Hate Rating by Audnt
dooes Py TN TR, 1 WS Wy e Chatinbox Requirements  Audit Progress Report Cemificate COC Audit  Firm Status
x Requirements Audit Progress Report Certificate COC Audit Fem $tatus
o) 100%
I.-‘\ -C‘:, 1 | -
‘_‘/
E) 100%
(;—; 100°%
100%
o 1007 iz
=

GlassHUB | Home Page

Copyright © 2024 GlassHUB. All rights reserved.



GlassHUB | User Manual 29

Supplier — User Manual

View all listed/expired certificates by Suppliers.

(‘? GlassHUB Switch Account Type Supplla

. (0.00)

Dashboard Registration Audits

All Certificate

All Certificate Expired Certificate

GlassHUB | Home Page

b

Cuick Links

User Manual

Copyright © 2024 GlassHUB. All rights reserved.
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(:? GlassHUB Switch Account Type | A f’-_:_';_-r_'-'_-[ ------------------ ;_; _-:i (5.00) i = -

v
b Quick Links

1. Request Registration with

2. Recelve Audit requests and replay with
Q U Otatl O n S . Audit Firm Performance You may also signup as

8.00

rganization
Supplier

uuuuuuuu

3. Provide justifications and managing

evidence. |
4. Export Draft and final audit report and |
certificate.
5. Pass and collect audit payments.

GlassHUB | Home Page

Copyright © 2024 GlassHUB. All rights reserved.
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To build your connections with suppliers.
1. Click on "Registration” > “Suppliers”.
@ 2. Send "Reqguest Registration” and “Invitation”
to suppliers to sign up.

ol p— @

. NP . "3 . ) a4 1:sGlassHU8
L R T 1 -~
Sarenats Tinowg Sraects Compiotect)
M = . Organization Registration
....... N
~
A
€2
s)
\_/'

GlassHUB | Home Page

Copyright © 2024 GlassHUB. All rights reserved.
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To build your connections with

Organizations:

1. Click on "Registration” > “Organization”.

2. Send request registration and invitation
to organization to sign up.

GlassHUB | Home Page

32

1:? GlassHUB

Organization Registration

Registered New Requests

Request Registration

Search Filter

Category *

Select Category

Search Results

Select all
Big Org
vl Category: Activities of households as employ
households

Business Economy Media

Business Intelligence BI

Business Trading

M Category: Financial and insurance activiti

CompA

Category: Information and Commun

Category: Administrstve and support service actvities

ication

Category: Agriculiure, Forestry and Fishin

Send Invitation

Projects Completed:0
Rating: (0}

(0 reviews)

Projects Completed:0
Rating: {0}

(0 reviews)

Projects Completed:0
Rating: {0}

(0 reviews)

Projects Completed:0
Rating: {0}

(0 reviews)

Projects Completed:0
Rating: {0}

(0 reviews)

Switch Account Type Audi

View Profile

View Profile

View Profile

View Profile

View Profile

Copyright © 2024 GlassHUB. All rights reserved.
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- . ,
19 GlassHUB Switch Account Type | AuditFirm v a

Dashboard Registration Certificates I Quick Links

- 1 . Audits R
To view all audit requests:
Request In Process Cancelled Completed
. 1} . b (14 .
1. Click on “Audits” > “Audit
R eq u eStS,, ] CODE Date Customer Name Type Live Chat  Audit For RFQ RFQ Status Quotation Quotation Status  Audit PO PO Status Agreement  Audit Progress Payment
= 0000000355 2024-08-01  Ahmed Services Supplies Supplier €2 Registration RFQ Approver Quotation
2. Review RFQs and take
- - 0000000354  2024-08-01  Classic Cars
an action either to accept
Or rejeCt. 0000000353  2024-08-01  Supplies Shahad supplier ) Registration RFQ Approver Quotation Approved PO Select 1 v @ Payment
Approved

supplier £ Registration RFQ Approver v Quotatio

[l

0000000340  2024-07-31 &l i i€ Supplier £ Registration RFQ Approver Quotation - PO Approver View Details Payment
0000000337  2024-07-30  Beauty Factory Supplier @ Registration RFQ Approvec v Juotation PO Approvec v View Details Payment
0000000332  2024-07-29  Devices Vender Supplier {5 Registration RFQ Approvec Quotation PO Approver v View Details Payment

GlassHUB | Home Page

Copyright © 2024 GlassHUB. All rights reserved.
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1. Fill all required information to send
“Audit Quotation”.

Audit Quotation

2. Take an action on issued “PO” by
supplier and proceed the agreement.

Quotations *
0000000227

Title *

Comply

Upload

No file chosen
File

Choose Flle

Sending By

07/31/2024

08/07/2024

Sending T

Dashboard Registration Certificates Quick Links
~ Internal Audit M L cmais,e
w e0: W
Audits Requests Email internalaudt@mailinatorcom = Email envsup@yopmail com
Request In Process Cancelled Completed Head Office Address null Head Office Address Al Malga, Riyadh Saudi Arabia
Quotation Item * Quantity * Unit Price * Amount *
wdit For RFQ RFQ Status Quotation Status Audit PO PO Status Agreement Audit Progress Payment NCA Compiaince - [IDS Org] 1
2 2 > iz Description
‘egistration RFQ ADpIOVES Quotatior PO Select Of ©) Payment P
egistration RFQ Approvec Quotation P Approvec View Details Payment
egsstration RFQ Approvec Quotation Approved P Approve View Details Payment
‘egestration RFQ Select Or )
‘egistration RFQ Approvec Quotation Approved P Approve View Details Payment

GlassHUB | Home Page
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(D (2

-~
“\ GlaSSHUB Switch Account Type ) ' vi &
- e |
Cioevired Mao: 1
I
[ Llassdicabens: RF 0 m (.
Contrei No: 1/1%

Control ¥

Click on “Control Status” depend on supplier’'s evidence.

1. Add justifications — if required — to supplier and click on “Next” to
proceed all controls.

2. Click on “Finish” to complete the audit report.

GlassHUB | Home Page

Copyright © 2024 GlassHUB. All rights reserved.
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1. Click on “Confirm” of adding justifications — if need to be added by supplier.
2. Fill all required information to submit the audit report.

Control No: 171 Control Status *
Ci liant Mon-Ci liant Wot-Applicabl i
Control Classifications: RFQ Classifications: o emerEn an--emeEn FirappleEnE Previous m
Control Name * Control #
1-1-3
Cybersecurity Strategy
nnnnnnnnnnnn guidelines
The cybersecurity strategy must be reviewed periodically acconding to planned intervals or upon changes to related laws and A
regulstions
Are you sure?
On-site Assessment - »
rrrrrrrr Notes You want 1o send all jushifications to the supphar?
Mo mare evidence (:4)’!"0/' 'd 11 -.&

Justificaton Neead More Evidence

Compliance analysis & remarks ‘ - -

Mormal % Mormal % B I U S " o = E = A B SansSerf * @ EH H L

Ask any Question

GlassHUB | Home Page
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I I E R PR E

.« After completing the Audit .

i Report & Certificate, Supplier :

. will receive Audit Documents |

.. and giving a rate. :
PR PP EP Py
.« Audit firm upload invoice to .
i GlassHUB Financial team, :
, the payable amount will be g T T T et e T e T pnarsmmy e
. released audit firm account. : o

GlassHUB | Home Page
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'l:,. GlassHUB Switch Account Type | auseFam v allm| |2

S Sanninininininiia X

::_:|'.:;'f]
7,031.25 SAR
Revenue

« Here’s Audit Firm KPIs which shows 4 e —
performance measurementkKPIls. e
« Audit firm could navigate “Revenue”.

GlassHUB | Home Page
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GlassHUB

THANK YOU

Contact us for more information

Feel free to emall
us all your guestions or concerns

customerlst@aglasshub.ali

or reach us directly through
calls, FaceTime or WhatsApp Phone
+966 50 840 1100

www.qglasshub.al

Copyright © 2024 GlassHUB. All rights reserved.
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